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1-27 (Cancelled) 

28. (New) A method of operating an Automated Teller Machine, 
ATM, which includes 

1) a web browser which provides user-access 
to a public Internet, and 

2) hardware devices which interact with a 
customer 

comprising : 

a) blocking access by the web browser to some of the 
hardware devices ; and 

b) requiring the web browser to gain access to hardware 
devices by sending requests over the public Internet to 
a third agency. 

29. (New) Method according to claim 28, wherein the third 
agency responds to the requests by sending actuation messages to 
the ATM over the public Internet, which activate hardware devices 
in the ATM. 

30. (New) A method of operating an Automated Teller Machine, 
ATM, which includes 

1) a controller which communicates with a 
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financial switch, and 

2) a web browser which provides user-access 
to a public Internet, 
comprising: 

a) maintaining a web server which communicates with the 
public Internet; 

b) using the web browser to receive a user-request 
asking for actuation of a hardware device in the ATM; 

c) causing the web browser to send an actuation message 
to the web server over the public Internet; and 

d) at the controller, 

i) receiving from the web server a response 
to the actuation message, and 

ii) actuating the hardware device in 
response . 

31. (New) A method of operating an Automated Teller Machine, 
ATM, comprising: 

a) maintaining a web browser in the ATM, which browser 
can retrieve information from a web server via a public 
Internet ; 

b) when retrieving information from the web server over 
the public Internet, 

i) directing first-type information to the 
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web browser; and 

ii) directing second-type information to 
another destination, and blocking the second- 
type information from reaching the web 
browser . 

32. (New) Method according to claim 31, wherein the second- 
type information comprises printer instructions. 

33. (New) Method according to claim 31, wherein the web 
browser is not able to issue commands which directly control a 
printer, a card reader, a cash dispenser, or a cash deposit module 
of the ATM. 

34. (New) Method according to claim 31, wherein the ATM 
prints some or all of the second- type information on paper. 

35. (New) Method according to claim 34, wherein the ATM 
prints none of the first- type information on paper. 

36. (New) Method according to claim 31, wherein 
1) the other destination controls operation 
of a device in the ATM which interacts with a 
customer and 
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2) blocking of second- type information from 
reaching the web browser prevents the web 
browser from operating the device. 



37. (New) A method of operating an Automated Teller Machine 
which comprises a printer, comprising: 

a) using a public Internet, retrieving a predetermined 
web page from a web server, and presenting the web page 
to a customer; and 

b) if customer selects a print -option on the web page, 
then 

i) inducing the web server to send material 
to be printed to the ATM, via the public 
Internet; and 

ii) upon receipt of the material, preventing 
delivery of the material to the browser, and 
diverting the material to a print-controller 
in the ATM. 



38. (New) Method according to claim 30, wherein 

i) the web browser displays a web page to the 
user; 

ii) the web page originated at the web 
server; 
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iii) the web page displays an option for the 
user to request said actuation; and 

iv) exercise of the option by the user causes 
the web browser to send the actuation message. 
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